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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Illinois Commerce Commission   : 
 On its own Motion    : 
Regarding Illinois’ Consideration of  : Ill. C. C. Docket 17-0142 
The Utility of the Future: “NextGrid”  : 
Grid Modernization Study    : 
 

 

INITIAL COMMENTS OF THE 
RETAIL ENERGY SUPPLY ASSOCIATION 

 
On March 22, 2017, the Illinois Commerce Commission (“Commission”) entered a 

Resolution initiating a collaborative process called “NextGrid”.  According to the Resolution, the 

process will enable the electric industry and other stakeholders to “develop a shared base of 

information and work to build consensus on critical issues facing the electric industry now and as 

it continues to rapidly transform”.  The end goal of “Nextgrid” is to produce a final report that 

“outlines relevant issues, opportunities and challenges, identifies areas of consensus and 

disagreement, educates policy makers, and provides a range of recommendations aimed at 

empowering customers and communities, driving economic development, optimizing the electric 

utility industry, and creating a 21st Century regulatory model that supports innovation”. The 

Resolution encouraged all members of the energy stakeholder community in Illinois to contribute 

to the development of specific processes and substance of NextGrid, including the selection of  

facilitator, by filing comments in response to the Resolution by April 30, 2017. 

The Retail Energy Supply Association (“RESA”) is a non-profit trade association of 

independent corporations that are involved in the competitive supply of electricity and natural 
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gas.1  RESA and its members are actively involved in the development of retail and wholesale 

competition in electricity and natural gas markets throughout the United States.  Some of the 

members of RESA have certificates from the Illinois Commerce Commission (the 

“Commission”) under Section 16-115 of the Public Utilities Act to operate as Alternative Retail 

Electric Suppliers (“ARES”) in the State of Illinois.  Currently, these ARES provide gas supply 

service to millions of customers of electric utilities, including industrial, commercial, 

governmental and residential customers.   

The Resolution states that the topics that will be considered by stakeholders include, but are 

not limited to:  

• Consumers, Communities and Economic Development 

• Grid Design, Digital Networks and Markets 

• Regulation and Encouraging Innovation 

• Climate Change and the Environment 

RESA agrees that the topics identified in the Resolution are extremely important topics in the 

developing energy industry.  RESA intends to participate fully in addressing these topics during 

NextGrid. 

 RESA needs to make one observation regarding the Resolution’s identification of 

“stakeholders”.  The Resolution notes that NextGrid “will be managed by the Commission, with 

the assistance of an expert, independent third party facilitator who will engage electric utilities, 

                                                           
1 The comments expressed in this filing represent the position of the Retail Energy Supply Association (RESA) as an 
organization but may not represent the views of any particular member of the Association.  Founded in 1990, RESA 
is a broad and diverse group of more than twenty retail energy suppliers dedicated to promoting efficient, 
sustainable and customer-oriented competitive retail energy markets.  RESA members operate throughout the 
United States delivering value-added electricity and natural gas service at retail to residential, commercial and 
industrial energy customers.  More information on RESA can be found at www.resausa.org.  

http://www.resausa.org/
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communities, and other stakeholders, including industry, academia, ratepayer and environmental 

advocates”.  RESA believes that ARES should have been specifically identified as  stakeholders 

in the process.  As the Resolution itself acknowledged in its first paragraph, the “Electric Service 

Customer Choice and Rate Relief Law of 1997 opened the door to energy competition, customer 

choice and electric industry innovation, and has saved Illinois electricity consumers tens of 

billions of dollars”.  ARES have been a critical element in the transformation of energy markets 

and achieving savings for customers.    Millions of Illinois consumers receive their electric 

supply from Retail Electric Suppliers.  Moreover, RESA, in particular, as a nation-wide 

organization has the ability to utilize its experience in many other jurisdictions to assist in the 

Commission’s process. 

RESA appreciates the Commission’s long-term interest on the future of Illinois’ energy 

market.  However, when looking at “what’s next” in the energy industry, we must consider the 

famous quote by Henry Ford : “If I had asked people what they wanted, they would have 

said faster horses.” In this spirit, RESA believes it is imperative that instead of planning for a 

future of “faster horses”, the Commission should not solely look to traditional utilities to push 

innovation.  As with many other industries (cable, internet, phone, retail) the energy space is in 

the middle of a major transition with customers demanding more from their energy companies 

than ever before.  When looking at other industries, it is clear that the future of the space will 

rely on innovative companies to bring new technologies and solutions to customers.  While 

utilities are skilled at building infrastructure, they are not built (nor they should be) to identify, 

market and customize solutions for customers. This is where the Commission should look to 

retail suppliers as they are uniquely structured to customize products for their customers.    
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From evaluating other industries, the future of Illinois’ energy potential will be unlocked through 

innovation and data analytics.  As RESA has conveyed before, retailers need access to usable 

customer data in order to develop products and propose new technologies to fit the unique needs 

of customers.  Customers are already demanding new innovations such as battery storage, 

distributed generation, and energy efficiency products.  As has been demonstrated in other states, 

such as Texas and Pennsylvania, when retailers are able to work with customers and develop 

custom products overall satisfaction increases in Choice programs. 

 In conclusion, RESA appreciates the opportunity to submit preliminary comments on 

NextGrid.  RESA looks forward to working with the Commission, its facilitator, and other 

stakeholders in the coming months to assist in meeting NextGrid’s goals of empowering 

customers and communities, driving economic development, optimizing the electric utility 

industry, and creating a 21st Century regulatory model that supports innovation. 

 

     Respectfully submitted, 

     GERARD T. FOX 
     Gerard T. Fox  
     An Attorney for the Retail Energy Supply Association 
 
Dated:  April 28, 2017 

 


